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Applicant's or agent's file reference 
5306.P014 



Date of Mailing 
{day /month/year) 



FOR FURTHER ACTION See paragraphs 1 and 4 below 

^^^^ ...^ 



International application No. 
PCT/US02/ 19401 



Applicant 

SIEBEL SYSTEMS, INC 




^me-nsLional filing datq^ 
''^^^day/month/year) 



17 June 2002 



5.2002) 



1. |2SJ The applicant is hereby notified that the international search report has been established and is transmitted herewith. 

Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally two months from the date of transmittal of the 
international search repon. 

Where? Directly to the International Bureau of WIPO, 34, chemin des Colombettes 
1211 Geneva 20, Switzerland, Facsimile No.: (41-22) 740.14.35 

For more detailed instructions, see the notes on the accompanying sheet. 

2. n The applicant is hereby notified that no international search report will be established and that the declaration under 

Article 17(2)(a) to that effect is transmitted herewith. 

3. n With regard to the protest against payment of (an) additional fee(s) under Rule 40.2, the applicant is notified that: 

the protest together with the decision thereon has been transmitted to the International Bureau together with the 
applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices, 
n no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 

4. Reminders 

Shortly after 18 months from the priority date, the imemationa! application will be published by the International Bureau. If the 
applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the priority claim, 
must reach the International Bureau as provided in Rules 90 bisA and 90 bis.3, respectively, before the completion of the technical 
preparations for international publication. 

Within 19 months from the priority date, but only in respect of some designated Offices, a demand for international preliminary 
examination must be filed if the applicant wishes to postpone the entry into the national phase until 30 months from the priority 
date (in some Offices even later): otherwise the applicant must, within 20 months from the priority date, perform the prescribed 
acts for entry into the national phase before those designated Offices. 

In respect of other designated Offices, the time limit of 30 months (or later) will apply even if no demand is filed within 19 months. 

See the Annex to Form PCrr/IB/30l and. for details about the applicable time limits. Office by Office, see the PCT Applicant's 
Guide. Volume 11. National Chapters and the WIPO Internet site. 



Name and mailing address of the ISA/US 
Commissioner for Patents 
Box PCT 

Washington. D.C. 20231 
Facsimile No. (703)305-3230 



Authorized officer 



John Breene ^ f^UtcnO::^ 



y 

Telephone No. (703) 305-3900 



Form PCT/ISA/220 (April 2002) 



{See notes on accompanying sheet) 
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NOTTS TO FORM PCr/ISA/220 



Theac Notes •rcimeodcd to g)vcihcba«icifUiruciJOcuconctrTungibe filing or amcnc^ ,o xw 

Notes »n based on the rcquifcmcnu of the Pticnt Coopcrauoo Treaiy aod of a>e ReguJiuaai tod the Admi« 
Inscnjctioas under that Tftiiy . In case of discrepancy between these Notes aod tho«e requiremems. the liticri»7,SIr !!.^ 
For more deujied tnfomuuon, see also the PCT Applicant s Guide, a publicatioa of WIPO. ■''•Ppncabie. 

lii these Notes, -ArtideJ, -Rule* aod "Seaion" refer to the provisioos of the PCT, the PCT Rcffulaticos and th^ dt^ 
Admmistntiwe InjtructiocB. respectively. ««^is««««a ana inc PCT 



INSTRUCTIONS CONCERNING AMENDMENTS UNDER ARTICLE l> 



Nioaaaddnwmp)aiaybeaafteodeddiBiiiffiheiataBstiaod ^i^l^^ ^wm^^,^ mu- JW*wkw icmns. 



for the poipoMt offNOvnaooal prMMiaa or b« another lasoa Cor uacndiac the dti^ befocc tatefM^t^ »iWl1^ 
FMrnoiore, fc should be cmphssized that ptovit ioosJ piocectioQ asvtibbK: is MmcsSnSr^ P^Wioooq. 

What pmrU of Che later««Uo«al oppikatioo may be aaeaded 7 
The dafaas only. 

SpSttflLf^** dfiwinp may only be amcaded duriof ioieniatiooaJ prelimiflaiy eamioaiioa under 

Where mC Co file the oacadaeata 7 

The ameadmeats nuy ooly be Gled with the lotematioaal Bureau aod not with the nodvioc COMe or the 
lotematioiul Searching Authority (Rule 46^), ^ 

Where a denaad for faaereatiooil picltauoary ezammatioo has beeoAs Clod, see below. 



How 7 Ether by caaoeUiagOQe or ome entire datott, by addincoae or iDoie new dai^ 

ooeoroiafcoflbedaiDsaaGled. . / a 

A RcplMBoeac aheec BBrt be aiteltied C« each sheet of the datav whktk, on am 
aiii f ml i w ut i, diCcM from fbe sheet oripnaHy 6>ed- 

•PP*»™« • •'pigment sheet muA be ouaibered in Arabic numerals. Where a daim is 
c s nnr l ird , ao recumbcrmg of the other daims ii required. la sU cases where dsims are ttawnbeied. they must 
be reatmbered ooosecutivdy (Admiaistrstive lastixxrtioos, Seoioo 205(b)), 



What docmeats mast/aMy accompaay Che ameadmeats ? 

Letter (S«ctioa20S(b)): 

The amcDdmeats mtist be submitted with a letter. 

The letter will not be published with the totemstioiul applioitioa sckd the amoded daims. It should ikot be 
confoimded with the -Statement under Artide 19(1)- (sec bdow, under "Stitemeat under Aitidc 19(1)"). 

-Ihc4cocrmmtiiklicate4hcdiaeaaacshetwcenihedsimsasiiW Ii must, in 

paiticoUr. lodicitc tn oaonecooo with esd> darm tppearug iiithc intemittaal sppt ka tioo(ltbefflguadcritt)od 
that tdcnocai mdicaboos oooocming aeveni dauzu may be grouped), whether 

(i) the daim is uochanged: 

(ii) the daim iscanocllcd; 

(iii) the daim is ocw; 

(iv) the daim rqjiaocs one or more cJiims 15 ftlcd; 

(v) the diim is the rcsuli of the divuioo of i cJaun as filed. 



Note* lofonn PCT/1 5^^220 (first ihoa) (July 1992) 



NOTES TO FORM PCT/ISA-'IIO ^conttnucd) 



The foliowlag examples ttlustraU the maaoer In which aacodacots must be expUtacd la the 
•ccocapaoylag letten 

1. fWberc ohgiiBlly there wtre 48 claims aod after ameodment of tome daims there ate 5l|: 
"Qaims I to 29, 31. 32, 3*. 35, 37 us 46 repltocd by aneoded claims bearing the same numbers; 
claims 30. 33 and 36 unchanged; new claims 49 to 51 added." 

2. [Wbert onguully there were 15 claims and after amendment of all claims there are 1 1 1: 
"Qaims 1 to 15 replaced by amended claims 1 to 11." 

3. [Where originally there were 14 claims and the ameodmeotsooosist in caooelling some daims aod in adding 
new daimsj: 

"Qaims 1 to 6 and 14 uodunged; daims 7 to 13 cucelled; new claims IS, 16 and 17 added.** or 
"Oaima 7 lo 13 cucelled; oew daims 15, 16 aad 17 added; all other daims uncfaaoged." 

4. rwbeic various Idods of ameadmeao are made]: 

''Qatms l-tOuadiaiife4;cUtma lllol3,18aiid 19caaodled; daims 14, tSaad 16fvpUcedbyamcaded 
daim H; daim 17 subdivided into amfnrt<d daims 15. 16 and 17; new daims 20 and 21 added." 



^SUtMcaC ««dcr Article 19(1)** (R«k 44.4) 

Tbe ameadmems may be aosompaaied by a sutemcat explaioing the amendments tod tndiotcing any impact 
that such ameadments might have on tbe description and tbe drawings (which caimot be amended mder 
Artide 19(1)). 

Tbe sutement will be published with tbe international application and the ammdcd cUims. 

the autemeat abould be brief, it ahduld not exceed 500 words if in English or if oanslated into Engtish.- 

U should not be oonfoiaded with tod docs not fC|>boe ttie leocr indicMittc iIk 

ts filed tod ts rr**^ b most be filed on t teptnte tbeet tod must dc hirnrifind ts such by t beadinc. 
pielbMr tPT wcids ^SftioDcat ttkkr Afti^ 

It should ttoC coattin toy di s n t rt g i nc f M-wnnif n ti en tbe Intrm t rinntl letidi icpott or die wi cv tn c c of dtttaons 
fr rr ** ^*^ in th«* «eporL ReCereaoe lodtatois, lelevtotto a givea dtim, owrainnd io the iatenutiontl seticfa 
icpor. may be made only in awneclton with tn tmeadoMnt of that daim. 



In wbat fauffutcc T 

Tbe amendments miut be made in tbe language in wtiicfa the intematiooal application is publisbed. Tbe letter 
and any f*«'^^*** aooompanying tbe amendmeati must be in tbe aame language ta tbe intenutiooal appltcatioa 
if that language a Englisn or Fieadx; otbcfwi s e, it must be in English or French, at the cfaoioe of tbe applicant 



Coaseqacnce If t dcmtad for tatcraatftonal prcUmlnary cxtalaatloa kas already bcca filed ? 

If, at tbe time of filing any smrrMimmts tmder Aitide 19, a demand for iateraatioQtl pcetiminaxy examination 
has already been submitted, tbe applicani mutt prefenbly, attbesametimeof faingmetoieodmeats with tbe 
Intematiooal Bureau, also Gle a copy of such amendmeou with tbe Intematiooal Pielimtotry Examining 
Autbority (see Rule 6Z^a), first aenteaoe). 



CooscqMucc witb rr^tfd Co traaalartoa of the latcraadoaal appUcatloa for catry laCo the aatloaal phase ? 

The appL cant's aoentioa is drawn to tbe fact that, where upon encrv into tbe oatioaal phase, a traoslatioo of tbe 
daims as am^t?^^ under Article 19 may have to be furnished to (be designated/elected OfGoes, instead oC or 
10 addition to, tbe tnoslaboo of tbe claims as fikd. 

For further deuiU on tbe rcquiremeots of CK± designs ted/elected OfGce, see Volume Doftbe PCTAppticaot's 
Guide. 



Notes to Fonn PCrASA/220 (iecood ibcet) (July 1992) 
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NOTIFICATION OF TRANSMITTAL OF 
THE INTERNATIONAL SEARCH REPORT 
OR THE DECLARATION 

(PCT Rule 44.1) 





Dateof Mailing a a pr-p* 

{day /month/year) f » OLK ZOOZ 


Applicant's or agent's file reference 
5306.P014 


FOR FURTHER ACTION See paragraphs 1 and 4 below 


International application No. 
PCT/US02/ 19401 


International filing date 
{day /month/year) 

17 June 2002 (17.06.2002) 


Applicant 

SIEBEL SYSTEMS. INC 



[XI The applicant is hereby notified that the imemational search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally two months from the date of transmittal of the 
international search report. 

Where? Directly to the International Bureau of WIPO, 34, chemin des Colombettes 
1211 Geneva 20, Switzerland. Facsimile No.: (41-22) 740.14.35 

For more detailed instructions, see the notes on the accompanying sheet. 

I I The applicant is hereby notified that no international search report will be established and that the declaration under 
Anicle 17(2)(a) to that effect is transmitted herewith. 

I I With regard to the protest against payment of (an) additional fee(s) under Rule 40.2, the applicant is notified that: 

I I the protest together with the decision thereon has been transmitted to the International Bureau together with the 

applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices, 
I I no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 



4. Reminders 

Shonly after 18 months from the priority date, the international application will be published by the International Bureau. If the 
applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the priority claim, 
must reach the International Bureau as provided in Rules 90 bis A and 90 6/s.3, respectively, before the completion of the technical 
preparations for international publication. 

Within 19 months from the priority date, but only in respect of some designated Offices, a demand for international preliminary 
examination must be filed if the applicant wishes to postpone the entry into the national phase until 30 months from the priority 
date (in some Offices even later): otherwise the applicant must, within 20 months from the priority date, perform the prescribed 
acts for entry into the national phase before those designated Offices. 

In respect of other designated Offices, the time limit of 30 months (or later) will apply even if no demand is filed within 19 months. 

See the Annex to Form PCT/IB/301 and. for details about the applicable time limits. Office by Office, see the PCT Applicant 
Guide. Volume 11. National Chapters and the WIPO Internet site. 





Name and mailing address of the ISA/US 
Commissioner for Patents 
Box PCT 

Wa.shingion, D.C. 20231 
Facsimile No. (703)305-3230 


Authorized officer 

John Breene jX'^-y/^ ^ /^^Uoc^itH^ 
Telephone No. (703) 305-3900 



Form PCT/ ISA/220 (April 2002) {See notes on accompanying sheet) 
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PCX 

INTERNATIONAL SEARCH REPORT 
(PCT Article 18 and Rules 43 and 44) 



Applicant's or agent's fUe reference 
5306.P014 


FOR FURTHER 
ACTION 


see Notificaiion of Transmittal of International Search 
Report (Form PCT/ISA/220) as well as, where applicable, 
item 5 below. 


International application No. 
PCT/US02/19401 


International filing date {day/month/year) 
17 June 2002 (17.06.2002)" 


(Earliest) Priority Date {day /month/year) 
18 June 2001 (18.06.2001) 


Applicant 

SIEBEL SYSTEMS. INC 



This international search report has been prepared by this International Searching Authority and is transmitted to the applicant 
according to Article 18. A copy is being transmitted to the International Bureau. 



This international search report consists of a total oi ^^ sheets. 

^ It is also accompanied by a copy of each prior an document cited in this report. 



□ 



Basis of the Report 

a. With regard to the language, the international search was carried out on the basis of the international application in the 
language in which it was filed, unless otherwise indicated under this item. 

the international search was carried out on the basis of a translation of the international application furnished to this 
Authority (Rule 23. 1(b))- 

b. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international 
search was carried out on the basis of the sequence listing: 

I I contained in the international application in written form. 

I I filed together with the international application in computer readable form. 

I I furnished subsequently to this Authority in written form. 

I I furnished subsequently to this Authority in computer readable form. 

I I the statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 
international application as filed has been furnished. 

I I the statement that the information recorded in computer readable form is identical to the written sequence listing has 
been furnished. 

2. I I Certain clainns were found unsearchable (See Box I). 

3. I I Unity of invention is lacking (See Box II). 

4. With regard to the title, 

I I the text is approved as submitted by the applicant. 

DKI the text has been established by this Authority to read as follows: 
Please See Continuation Sheet ^ 

5 



NO DOCKETfWG Rrc^j^RFQ 



With regard to the abstract, 
[X] the text is approved as submitted by the applicant. 

I I the text has been established, according to Rule 38.2(b), by this Authority as it appears in Box III. The applicant may, 
within one month from the date of mailing of this imernationai search report, submit comments to this Authority. 



The figure of the drawings to be published with the abstract is Figure No. 

I I as suggested by the applicant. 

I I because the applicant failed to suggest a figure. 

I I because this figure better characterizes the invention. 



None of the figures 



Form PCT/ISA/210 (first sheet) (July 1998) 
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INTERNATIONAL SEARCH REPORT 



Imernational application No. 
PCT/US02/ 19401 



A. CLASSIFICATION OF SUBJECT MATTER 

IPC(7) : G06F 17/30 
US CL : 707/3 

According to International Patent Classification (IPC) or to both national classification and IPC 



B. 



FIELDS SEARCHED 



Minimum documentation searched (classification system followed by classification symbols) 
U.S. : 707/3 



Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 



Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 



C. DOCUMENTS CONSIDERED TO BE RELEVANT 



Category * 


Citation of document, with indication, where appropriate, of the relevant passages 


Relevant to claim No. 


Y 


US 6,167,395 A (BECK et al) 26 December 2000 (26.12.2000), column 6-49 


1-29 


Y 


US 6,014,647 A (NIZZARI et al) 11 January 2000 (11.01.2000), column 3-9 


1-29 


Y 


US 5,978,577 A (RIERDEN et al) 02 November 1999 (02.1 1.1999), column 4-29 


1-29 


Y 


US 5,907,837 A (FERREL et al) 25 May 1999 (25.05. 1999), column 6-44 


1-29 


I 1 Further documents are listed in the continuation of Box C. 


1 1 See patent family annex. 




* special categories of cited documents: 

"A" document defining the general state of the an which Is not considered to be 
of particular relevance 

"E" earlier application or patent published on or after the Intcrnaiional filing date 

"L" document which may throw doubts on priority claim(s) or which is cited to 
establish the publication date of another citation or other special reason (as 
specified) 

"0" document referring to an oral disclosure, use. exhibition or other means 

"P' document published prior lo the inieriiaiional filing date but later than the 
priority date claimed 


"T" later document published after the international filing date or priority 
date and not in conflict with the application but cited to understand the 
principle or theory underlying the invention 

"X" document of panicular relevance; the claimed invention cannot be 

considered novel or cannot be considered to Involve an inventive step 
when the document is taken alone 

"Y" document of particular relevance; the claimed invention cannot be 
considered to involve an inventive step when the document is 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the art 

document member of the same patent family 


Date of the actual completion of the imernational search 
07 Aufiu.st 2002 (07.08.2002) 


Date of mailing of the international search report 

19 SEP 200Z 


Name and mailing address of the ISA/US 

Commissioner of Patents and Trademarks 
Box PCT 

Washington. D.C. 20231 

Facsimile No. (703)305-3230 


Authorized officer 

John BrZ?^ >r.;"A£a ffi^^^^ 
Telephone No. {^3)305-3900 



Form PCT/lSA/210 (second sheet) (July 1998) 



INTERNATIONAL SEARCH REPORT 



PCT/US02/ 19401 



Continuation of Item 4 of the first sheet: 

The title is too long and the new title is as follows: 

SYSTEM, METHOD TO IMPLEMENT PERSISTENT SEARCH CENTER 



Form PCT/ISA/2I0 (second sheet) (July 1998) 
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